
POST APPLICATION EMAILS and MFA (Multi-Factor Authentication) Set-Up 
with Screenshots for DE Applicants  

EMAIL #1: noreply@northampton.edu / Northampton Community College- Your 
Application Has Been Received!  

*Click on the link provided titled “How to Apply to NCC’s Dual Enrollment Program” and 
complete steps 3-6 (FERPA, Transcript, Watch for your Admissions decision email, & 
Orientation).  
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EMAIL #2: northampton@workday.edu  / NO ACTION NEEDED!  

A task awaits you / Change your password 

*If you receive one or both emails, you can ignore them. One or both may arrive 
immediately following Email #1. You do not need to take any action. Please look for Email 
#3 which should arrive within a few hours after you complete your application.  

IGNORE 

IGNORE- Onboarding will be done after you receive your login credentials and log into 
Workday (Email #3)  

EMAIL #3:  Support@northampton.edu  

ACCESS YOUR NCC ACCOUNT NOW! IMPORTANT INFORMATION INSIDE.  

*This email includes your Student ID #, Student Email Address, and Username for signing 
into the college system. 

*You must open and complete your account setup by clicking the link provided. The 
link will expire in 7 days! If you do not click the link and set up your account, you will 
need to call the IT help desk for assistance: 610-861-5413 

 

mailto:northampton@workday.edu
mailto:support@northampton.edu


 

 

FOLLOW THE STEPS IN THE LINK! STEP BY STEP SCREENSHOT GUIDANCE PROVIDED 
BELOW:  

1: Click Next  

 



2: Enter your student ID # provided in email #3 from Support@northampton.edu:  

 

3. Enter your personal email address. The same email you provided in your application: 

4. Create a personal password using the password requirements provided. DO NOT let the 
computer or phone select the password! You need to remember this password to get into 
all NCC platforms and when using different technology (iPad, computer, Chromebook, 
phone, etc...)  
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5. The next screen will confirm your username and password:  

*Take a picture so you don’t forget!  

 

6. You will receive an email from Support@northampton.edu / Account Claimed 

This email confirms that you completed the above steps and your NCC accounts are now 
ready to use. Click on Office 365 or copy and paste the URL onto your browser and 
continue to login to your NCC email:  
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7. Fill in your student email address (Provided in email #3)  

This will take you directly to your NCC email account which you MUST begin checking 
regularly! This is how you’ll need to communicate with NCC and how NCC will 
communicate with you!  

 
8. Continue through each step, setting up MFA (Multi-Factor Authentication), and logging 
into Workday, your student portal. IF you aren’t directly guided to Workday, please click 
this link and select Workday and follow the instructions:  

*Enter your NCC student email and password:  

https://nccgo.northampton.edu/default/enrolled_student_home/index
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9. Set up MFA, Click Next:  

 

10: We suggest bypassing the Authenticator app and instead select “Set Up A Different 
Way to Sign In” (see highlighted link below). 



 

11. Choose to add your phone number and click Text a Code:  

*You must be using your own phone number, and you must have your cell phone available* 

* If you do not have a cell phone, contact CollegeConnections@northampton.edu. We will 
work with our IT Helpdesk to get you a fob as an alternative login method.  

 

12. Enter the 6-digit code sent to your phone via text:  



 

13. Phone number added! Click DONE:  

 

14. IF you aren’t directly guided to Workday, please click this link and select Workday 

You will now use your NCC email address and password to access and log into ALL NCC 
technology! Please bookmark the NCC GO page:  

www.northampton.edu>Login>Studen Login 

https://nccgo.northampton.edu/default/enrolled_student_home/index 
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Workday:  

• Contains Student Information 
• Complete your onboarding requirements for course registration 

o You will receive an email prompting you to complete your onboarding (see 
screenshot below) 

• Search and register for classes 
• Pay your tuition bill  
• See your final grade 
• Change your major (should you plan to attend NCC after HS graduation) 
• View & print an unofficial transcript 

Brightspace/ DL2:  

• Where your course information will be shared by your professor 
• Where you will complete your course work 
• Where you can find your course Syllabus and more! 

o Brightspace will become available 48 hours after you register for a course.  
o Your course will be posted 24-48 hours prior to the first day of class!  

Microsoft / Office 365:  

• Check and send messages from you NCC email account 
• Check your email regularly 
• Use Word, Excel, and more! 

Email from NCC Admissions / Northampton@myworkday.com 

Subject: Missing Items (you should receive this email 2 days after you receive your login 
credentials)  

NEW DE students must complete Onboarding items prior to course registration  

Continue through the DE Application Steps found on our website. ALL required for course 
registration: 

https://www.northampton.edu/admissions/dual-enrollment/ 
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